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naSromSi ganxilulia Temis aqtualo-
ba, rac imaSi mdgomareobs, rom dReisaTvis
msoflioSi mimdinare globaluri social-
ur-politikuri da ekonomikuri cvlilebe-
bi gamowveulia teqnologiuri revoluci-
is axali talRiT da am cvlilebebs verc
saqarTvelo auvlis gverds. is gamowvevebi,
rac msoflios ganviTarebadi qveynebis
winaSe dgas, saqarTvelosTvisac misaRebi
da gasaTvaliswinebelia. cifruli demok-
ratiisa da eleqtronuli mmarTvelobis
damkvidreba qveynis winsvlisa da ganviTare-
bis erTaderTi garantia.

naSromis pirvel TavSi - „eleqtronu-
li mTavrobis formirebisa da realizaciis
organizaciuli aspeqtebi informaciuli sa-
zogadoebis damkvidrebis pirobebSi” ganxi-
lulia eleqtronuli mTavrobis sxvadasx-
va saxis ganmartebebi; daxasiaTebulia
eleqtronuli mTavroba, rogorc saxelmwifo
transformaciis instrumenti; elqtronuli
mTavrobis formirebis procesi ganxilulia,
rogorc saxelmwifos mdgradi ganviTareb-
is da msoflio ekonomikaSi misi srulfas-
ovnad Sesvlis aucilebeli piroba.

eleqtronuli mTavrobis

realizaciis informaciuli

uzrunvelyofa sameurneo procesebis

informatizaciis pirobebSi

vaxtang daTaSvili _
stu-s profesori

social_economica@mail.ru
Tina melqoSvili _

stu-s doqtoranti

tina.melkoshvili@tsu.ge

naSromis meore TavSi - „eleqtronuli
mTavrobis proeqtebis realizaciis sazR-
vargareTuli gamocdileba” ganxilulia
sainformacio-teqnologiuri revoluciis
pirobebSi informaciuli sazogadoebis da
eleqtronuli mTavrobis formirebis sazR-
vargareTuli gamocdilebebi da am mima-
rTulebiT msoflioSi mimdinare tenden-
ciebi.

naSromis mesame TavSi - „saqarTvelos
regionebis eleqtronuli mTavrobis proe-
qtebis sainformacio uzrunvelyofis meqa-
nizmis struqtura” ganxilulia saqarTve-
los regionebSi proeqtebis sainformacio
uzrunvelyofis arsebuli meqanizmebi, misi
struqtura, arsebuli xarvezebi da proble-
mebi, aseve saqarTvelos regionebSi eleqt-
ronuli mTavrobis realizebis ZiriTadi
mimarTulebebi. gamovlenilia saqarTvelos
regionebSi eleqtronuli mTavrobis koncef-
ciis danergvis ZiriTadi problemebi. dasa-
buTebulia regionebis eleqtronuli mTav-
robis Sefasebis Zveli instrumentebis gaum-
jobeseba da axali kriteriumebis SemoReb-
is aucilebloba.

reziume
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Sesavali

Tanamedrove msoflioSi mimdinare te-
qnologiuri Zvrebi udides gavlenas axdens
msoflio sazogadoebis yoveldRiur cx-
ovrebaze, iwvevs globalur socialur-poli-
tikur da ekonomikur cvlilebebs. cifru-
li, sainformacio da sakomunikacio gamog-
onebebis sferoSi teqnologiuri revoluci-
is axalma talRam daasrula dasavleTis
qveynebSi industriuli epoqa da is postin-
dustriul epoqad Secvala.

swored teqnologiurma Zvrebma gamoiwvia
ganviTarebul saxelmwifoebSi cifruli
demokratiisa da eleqtronuli mmarTvelo-
bis damkvidreba, ganviTarebadi qveynebis poli-
tikuri sistemebi da maTi mmarTvelobis re-
Jimebi ki axali gamowvevebisa da amocanebis
winaSe daayena.

informaciuli teqnologiebis swrafma
ganviTarebam saqarTveloSi, iseve rogorc
yvela sxva danarCen qveynebSi, gamoiwvia
Tvisobrivad axali - efeqtiani, moqnili,
gamWvirvale da sazogadoebaze orientire-
buli mTavrobis - eleqtronuli mTavro-
bis Seqmnis aucilebloba, romelic uzrun-
velyofs rogorc saxelmwifo marTvis efeq-
tianobis zrdas sainformacio teqnologie-
bis gamoyenebis gziT, aseve moqalaqis ro-
lis gaZlierebas saxelmwifos marTvis
procesSi.

eleqtronuli mTavrobis formirebisa
da realizaciis organizaciuli

aspeqtebi informaciuli sazogadoebis
damkvidrebis pirobebSi

sainformacio da satelekomunikacio
teqnologiebis daCqarebulad ganviTareba
da gavrceleba dRes iZens globaluri sain-
formacio revoluciis xasiaTs, romelic
sul ufro mzard gavlenas axdens poli-
tikaze, ekonomikaze, marTvaze, finansebze,
mecnierebaze, kulturasa da sazogadoebis
cxovelqmedebis sxva formebze erovnuli
sazRvrebis farglebSi da mTlianad msof-
lioSi.

sainformacio-teqnologiuri revolucia
gansazRvravs moZraobas axali - informaci-
uli tipis sazogadoebisken anu, rogorc
mas kidev uwodeben, codnis sazogadoebi-
sken. misi Camoyalibebis procesSi Tanda-
TanobiT iSleba sazRvrebi qveynebsa da

adamianebs Soris, radikalurad icvleba
msoflio ekonomikis struqtura, ufro di-
namikuri da konkurentuli xdeba bazari.
informacia xdeba saxelmwifos is erT-erTi
strategiuli resursi, romlis gamoyenebis
masStabebi tradiciuli resursebis gamoy-
enebis Tanazomadi gaxda, misi xelmisawvdo-
moba ki - socialur-ekonomikuri ganviTare-
bis erT-erTi ZiriTadi faqtori. amis gamo
yoveli saxelmwifos umniSvnelovanesi
amocanaa sainformacio infrastruqturis
Camoyalibeba da globalur informaciul
sazogadoebaSi integrireba. am amocanis
gadawyveta dRes saxelmwifos mdgradi gan-
viTarebis da msoflio ekonomikaSi misi
srulfasovnad Sesvlis aucilebel piro-
bad gvevlineba.

informaciuli sazogadoebis koncefcia
postindustrializmis wiaRSi Caisaxa. in-
formaciuli sazogadoebis Seqmnis prob-
lemebis ganxilva 1990-iani wlebis Sua pe-
riodSi daiwyes evrosabWos, evrokomisiis,
iuneskos da sxva saerTaSoriso organiza-
ciebis mier organizebul TaTbirebze. 1998w.
eleqtronuli kavSirgabmulobis kavSirma
(ITU) gaeros saorganizacio komitets mima-
rTa sainformacio sazogadoebis Temaze
msoflio samitis (WSIS) Catarebis Sesaxeb.
am samitze iuneskos mniSvnelovani wvlili
iyo „codnaze dafuZnebuli sazogadoebeb-
is” koncefciis SemuSaveba. am saerTaSoriso
organizaciis mier codnaze dafuZnebuli
sazogadoebebis Seqmnis ideisadmi erTgule-
bas mxari dauWires ministrebis im mrgvali
magidis monawileebma, romelic 2003 w. oq-
tomberSi moewyo iuneskos generaluri kon-
ferenciis dros, saxelwodebiT - „codnaze
dafuZnebul sazogadoebebs1".

codnis sazogadoebaTa ganviTarebis
Sesaxeb iuneskos koncefcia maqsi-malurad
sruladaa warmodgenili 2005 w. gamoqvey-
nebul specialur moxseneba-Si2. mis avtorebs
mkafiod aqvT gamijnuli codnis sazoga-
doebis koncefcia informaciuli sazoga-
doebis ganviTarebis ideisgan, ramdenadac
informaciuli sazogadoebis cneba eyrd-
noba, upirveles yovlisa, teqnologiis miR-

1 Чугунов, А.В. Развитие информационного общества: теории,
концепции и программы: Учебное пособие [Текст] / А.В.
Чугунов. — Санкт-Петербург : Ф-т филологии и искусств
СПбГУ, 2007. — 98 с.
2 К обществам знания: Всемирный доклад ЮНЕСКО [Текст]. –
Париж : Изд-во ЮНЕСКО, 2005. –239 с.
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wevebs. rac Seexeba codnis sazogadoebebs,
es cneba ufro farTo socialur eTikur
da politikur parametrebs gulisxmobs.

informaciuli teqnologiebi saxelmwi-
fos marTvaSi („eleqtronuli mTavroba”, „e-
Government”) internetis qselis gamoyenebis
axal tendenciad gvevlineba da potenci-
urad SeiZleba isini masebSi sainformacio
teqnologiebis gavrcelebis da informaci-
uli sazogadoebis ideebis danergvis sak-
vanZo wertili aRmoCndes.

eleqtronuli mTavrobis ganviTarebis
sferoSi mecnieruli kvlevebis mimarT
ufro gulmodgine midgoma samecniero kv-
leviTi sferos ufro mkafio ganmartebiT
unda daviwyoT.

„eleqtronuli mTavrobis” („electronic gov-
ernment”) terminis gamoyeneba aSS-Si daax-
loebiT 1993 w. daiwyes, Semoklebuli form-
isa („e-government”) - daaxloebiT 1997 wels3.
eleqtronuli mTavrobis farTod gamoyeneb-
ul ganmartebaTa Soris gamoyofen eTgos
funqcionur ganmartebas: „eleqtronuli
mTavroba mTavrobebs Soris axali urTier-
Tobebisa da im sainformacio-sakomunikacio
teqnologiebis ganviTarebis SesaZleblo-
bas warmoadgens, romlebic informaciisa da
momsaxurebis gavrcelebisa da Segrovebis
saSualebas iZlevian rogorc mTavrobis
SigniT, ise mis gareT (mTavroba moqalaqes;
mTavroba bizness; mTavroba mTavrobas) mom-
saxurebis gawevis, gadawyvetilebisa da pa-
suxismgeblobis miRebis mizniT”4.

ekonomikuri leqsikonis mixedviT,
eleqtronuli mTavroba aris saxelmwifo
mmarTvelobis eleqtronuli dokumentbrun-
vis sistema, romelic qveynis masStabiT
mmarTvelobiTi procesebis mTeli er-
Tobliobis avtomatizacias eyrdnoba da
romlis mizanicaa saxelmwifo mmarTvelo-
bis efeqtianobis arsebiTad amaRleba da
socialuri komunikaciebis danaxarjebis
Semcireba sazogadoebis yvela wevrisaTvis5

eleqtronuli mTavrobis mravalricx-
ovan ganmartebebs erTi ram aerTianebs -
isini xazs usvamen eleqtronuli mTavro-
bis koncefciis realizebaSi mTavrobis
rols, romelic administraciuli, servisu-
li demokratiuli da mmarTvelobiTi pro-
cesebis iniciatori, realizaciis instru-
menti, koordinatori da wamyvani monawilea.

eleqtronuli mTavrobis ganmartebeb-
Si ZiriTadad warmodgenilia:

1 . teqnologiuri saSualebebi. eleqt-
ronuli mTavrobis yvela ganmartebis pirve-
li da fundamenturi elementia gamoyeneb-
ul sainformacio-sakomunikacio teqnologi-
ebze miniSneba. am komponents gamoxatavs
termin „e-government”-is win dasmuli misi
nawili „e”.

2 . mTavrobis miznebi da aqtiuri roli.
meore elementia mTavrobis mier sainfor-
macio-sakomunikacio teqnologiebis miReb-
isa da gamoyenebis mizani.

3 . moqalaqeebi, klientebi da daintere-
sebuli pirebi. ganmartebaTa umravlesoba
xazs usvams im mTavar dainteresebul pirebs,
romlebsac eleqtronuli mTavrobis for-
mireba exeba.

4 . gamoyenebiTi sferoebi. eleqtronu-
li mTavrobis ganmarteba SesaZlebelia
gamoyenebaze an funqciur sferoebze miTi-
TebiT, romelSic Sedis administraciuli
funqciebi, finansuri menejmenti, momsaxure-
bis gaweva (eleqtronuli janmrTeloba,
eleqtronuli ganaTleba da a.S.) da a.S.

CamoTvlili punqtebis Sesabamisad mo-
cemuli sadisertacio kvlevis farglebSi
mizanSewonilia Semdegi ganmarteba.

eleqtronuli mTavroba aris mTavrob-
is mier sainformacio-sakomunikacio teqno-
logiebis, gansakuTrebiT ki - Web-danarTe-
bis gamoyeneba ufro efeqtiani mTavrobis
Seqmnis mizniT, rasac uzrunvelyofs admi-
nistraciul-mmarTvelobiTi funqciebis ga-
martiveba, mTavrobisa da momsaxurebis Sesax-
eb informaciis ufro moxerxebulad miRe-
ba moqalaqeebisa da dainteresebuli pirebis
mier, aseT pirebTan urTierTobebis da gari-
gebaTa ganxorcielebis gaumjobeseba da de-
mokratiul procesebSi moqalaqeTa monawi-
leobis ukeTesi SesaZleblobebis uzrunve-
lyofa.

eleqtronuli mTavrobis ideebi 1990-
iani wlebis dasawyisSi gaCnda dasavleTis
qveynebSi administraciuli reformebis rea-

3 Heeks, R. Analyzing e-government research: Perspectives, philoso-
phies, theories, methods, and practice [Text] / R. Heeks, S. Bailur //
Government Information Quarterly . – 2006. - № 24(2). – P. 243-265.
4 Public Governance and Management. Definitions and Concepts:
E-government. Web site of the OECD [Electronic resource] /
OECD. – 2002. - URL: http://www.oecd.org/EN/
about_further_page/0,,EN-about_further_page-300-nodirectorate-
no-no—11-no-no-1,FF.html.
5 r. asaTiani. Tanamedrove ekonomikis enciklope-
diuri leqsikoni, Tbilisi 2012.
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lizaciis msvlelobaSi. gardaqmnebi orien-
tirebuli iyo saxelmwifo aparatis muSao-
bis optimizaciaze, resursebis efeqtianad
gamoyenebaze, saxelmwifo momsaxurebis speq-
tris gafarToebasa da xarisxis amaRleba-
ze, agreTve, saxelmwifosa da samoqalaqo
sazogadoebis socialur-politikuri urT-
ierTqmedebis ufro efeqtiani sistemis age-
baze. im ufro iafi saSualebebis Ziebis
procesSi, romlebicukeT muSaobas xdis
SesaZlebels, gamovlinda, rom sainforma-
cio teqnologiebs SeeZlo saukeTeso Sem-
we yofiliyo Camoyalibebuli problemebis
gadawyvetaSi da gardaqmnaTa katalizato-
ris, zogjer ki - mTavari instrumentis ro-
lic Seesrulebina.

eleqtronuli mTavrobis koncefcia eyr-
dnoba sainformacio-satelekomunikacio
teqnologiebis SesaZleblobebs da Ria samo-
qalaqo sazogadoebis Rirebulebebs, xasiaT-
deba moqalaqeTa moTxovnilebebze orien-
tirebiT, ekonomikuri efeqtianobiT da sazo-
gadoebrivi kontrolisa da iniciativisaT-
vis kargaxsnilobiT.

mTavrobis funqciebi safuZvlad daedo
eleqtronuli mTavrobis ZiriTad ganzom-
ilebebs, romlebic oTx sferodaa dayofili:6

1. eleqtronuli administracia (E-ad-
ministration) ZiriTadad exeba mTavrobis yve-
la im administraciul da saeqspluatacio
process, romlebSic sainformacio - sakomu-
nikacio teqnologiebs iyeneben. eleqtro-
nuli administracia mWidro kavSirSia eleq-
tronul marTvasTan (e-management).

2. eleqtronuli momsaxureba (E-servic-
es) xasiaTdeba moqalaqeebisa da sxva mizno-
brivi auditoriebis momsaxurebis uzrunve-
lyofiT, raSic sainformacio-sakomunikacio
teqnologiebs iyeneben. eleqtronuli mom-
saxureba Sedgeba sazogadoebrivi saqmiano-
bis sxvadasxva sferoSi gaweuli sainfor-
macio, sakomunikacio da tranzaqciuli mom-
saxurebisagan, rogoricaa janmrTelobis
dacva, socialuri uzrunvelyofa da ga-
naTleba7.

3. eleqtronuli mmarTveloba (E-gover-
nance) aris dainteresebul pirTa urTier-
Tobebis marTva da regulireba araierar-
qiul safuZvelze da sainformacio-sakomu-
nikacio teqnologiebis daxmarebiT, poli-
tikaze, momsaxurebasa da mTavrobis ganvi-
Tarebis funqciebze zrunvis mizniT.

4. eleqtronuli demokratia (E-democ-
racy) xasiaTdeba im demokratiuli struq-
turebiT, procesebiTa da meTodebiT, rom-
lebSic sainformacio-sakomunikacio te-
qnologiebs iyeneben gamWvirvalobis, gada-
wyvetilebebis demokratiulad miRebis, mo-
qalaqeTa CarTulobisa da monawi-leobi-
saTvis8.

 eleqtronuli mTavrobis gamoyenebiTi
sferoebi dainteresebul pirTa mTavar
jgufebs ukavSirdeba. am jgufebs Soris
urTierTobebs xuTi mTavari forma aqvT:

• mTavroba moqalaqeebs (Government-to-
Citizens (G2C))

• moqalaqeebi mTavrobas (Citizens-to-Gov-
ernment (C2G))

• mTavroba mTavrobas (Government-to-
Government (G2G))

• mTavroba bizness (Government-to-Busi-
ness (G2B))

• biznesi mTavrobas Business-to-Govern-
ment (B2G))

 eleqtronuli mTavrobis gamoyofili
funqciebi safuZvlad daedo eleqtronuli
mTavrobis ganviTarebis Sefasebis sistemur-
funqcionur midgomas. kvlevis ZiriTadi idea
imaSia, rom eleqtronuli mTavrobis proeqte-
bis realizaciis maRalefeqtianobas gana-
pirobebs proeqtebis Tanabarzomierad gan-
viTareba eleqtronuli mTavrobis yvela
funqciis mixedviT. eleqtronuli mTavro-
bis zogadi funqciuri modelis amosavali
wertilia saxelmwifo da mis SigniT myofi
calkeuli moqalaqeebi. imis miuxedavad, Tu
ra mondomeba, eleqtronuli momsaxureba da
komunikaciis instrumentebia amoqmedebuli,
isini unda Seesabamebodes gansaxilveli ter-
itoriuli gaerTianebisTaviseburebebs da
SeZlebisdagvarad maqsimalurad eyrdno-
bodes moqalaqeTa moTxovnilebebs da maTi
qcevis nimuSebs. demokratiuli sistemis
centrs Seadgenen moqalaqeebi, romlebsac
sxvadasxva rolis TamaSi SeuZliaT - amom-

6 Michel, H. e-Administration, e-Government, e-Governance and
the Learning City: A typology of Citizenship management using
ICTs [Text] / H. Michel // The Electronic Journal of e-Govern-
ment. – 2005. - №3(4). – P. 213-218.
7 Public sector information: a key resource for Europe [Text]
Green Paper on Public Sector Information in the Information So-
ciety / European Commission. – Brussels : European Commis-
sion, 1999. – 28 p.

8 Anttiroiko, A.-V. Introduction to Democratic e-Governance. [Text]
eTransformation in Governance. - Hershey: Idea Group Publish-
ing, 2004. – P. 22-49.
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rCevlebis, gadasaxadis gadamxdelebis, poli-
tikuri aqtivistebis, samuSao Zalis, macx-
ovreblisa da momsaxurebiT mosargeblis9.

 eleqtronuli mTavrobis sistemis fu-
nqcionirebis sawyisi pirobaa sainforma-
cio sistemebis, kerZod, internetis xelmis-
awvdomoba moqalaqeebisaTvis. amgvarad, xel-
misawvdomoba CarTuli unda iyos eleq-
tronuli mTavrobis modelSi rogorc misi
erT-erTi sasicocxlod mniSvnelovani ele-
menti. xelmisawvdomobas ori ZiriTadi gan-
zomileba aqvs: (a) gamosayenebeli garemos
fizikuri xelmisawvdomoba, rogoricaa xe-
lmisawvdomoba Sin, qseluri kompiuterebi
samuSao adgilze, internet-kafeebi, Riad xe-
lmisawvdomi punqtebi, da (b) gadawyvetile-
bebi virtualuri xelmisawvdomobisaTvis,
onlain-informaciisa da momsaxurebis por-
talebi da interfeisebi10. internetis xelmi-
sawvdomoba eleqtronuli mTavrobis erT-
erTi yvelaze ufro seriozuli problemaa
ganviTarebad qveynebSi, romlebSic adamian-
Ta umravlesobas naklebad miuwvdeba xeli
qselur samyaroze,

eleqtronuli mTavrobis Seqmnis mizani
isaa, rom igi tradiciuli mTavrobis danamati
an analogi ki araa, aramed mxolod gan-
sazRvravs urTierTqmedebaTa axal xerxs
sainformacio-sakomunikacio teqnologiebis
aqtiurad gamoyenebis safuZvelze da saxelm-
wifo momsaxurebis efeqtianobis amaRlebis
mizniT11.

eleqtronuli mTavrobis Seqmna gulisx-
mobs saxelmwifo-administraciuli uwyebe-
bis mier sakuTari saitebis damuSavebas, maTi
teqnologiuri momsaxurebis uzrunvelyo-
fas, uwyvet funqcionirebasa da efeqtian
urTierTqmedebas. saxelmwifo dawesebuleb-
is internet-resursi aucilebel warmodge-
nas unda iZleodes Sesabamisi uwyebis age-
bulebasa da saqmianobaze da aRWurvili
unda iyos sxva samTavrobo dawesebulebebT-
an operatiuli urTierTqmedebis saSuale-
biT. amgvari onlainuri warmonaqmnebis

sistemam momavalSi ara marto xelisufleb-
is centraluri organoebi unda moicvas,
aramed regionebSic unda gavrceldes, maT
Soris - qalaqebisa da msxvili ekonomikuri
centrebis administraciebSi.

amgvarad, eleqtronuli mTavrobis Seqm-
nam unda uzrunvelyos ara marto ufro
efeqtiani da naklebad xarjiani adminis-
trireba, aramed sazogadoebasa da mTavrobas
Soris urTierTobaTa kardinalurad Secv-
lac. es saboloo jamSi gamoiwvevs demok-
ratiis srulyofas da xelisuflebis pasu-
xismgeblobis amaRlebas xalxis winaSe.

eleqtronuli mTavrobis saSualebiT
SesaZlebeli xdeba xelisuflebis sami Zir-
iTadi problemis gadaWra:

1. eleqtronuli dokumentbrunvis Semo-
Reba, romelic amcirebs biurokratiul gaja-
njlebas da aCqarebs gadawyvetilebaTa miRe-
bas;

2. mTavrobasTan sazogadoebisa da biz-
nesis urTierTobisTvis eleqtronuli for-
mis micema erTi sarkmlis (samTavrobo por-
talis) principiT;

3. saxelmwifo da municipaluri marTvi-
saTvis metigamWvirvalobis miniWeba da moqa-
laqeebTan xelisuflebis miaxloeba.

qveyanaSi eleqtronuli mTavrobis dane-
rgva harmoniuls xdis xelisuflebisa da
mosaxleobis urTierTobas. Sedegad yalib-
deba saxelmwifo mmarTvelobis axali para-
digma, romelic internetis meSveobiT yve-
la struqturisa da institutis urTierT-
qmedebas eyrdnoba (saxelmwifo mosamsaxure-
ebi, biznesi, aqtiuri moqalaqeebi, saganma-
naTleblo da kvleviTi institutebi, sazo-
gadoebrivi jgufebi, samoqalaqo organiza-
ciebi). amgvarad, eleqtronuli mTavroba
saxelmwifos marTvis sistemis axal koncef-
ciad da sazogadoebis masStaburi infor-
maciuli gardaqmnis elementad gvevlineba.

eleqtronuli mTavrobis
proeqtebis realizaciis

sazRvargareTuli gamocdileba

amJamad mraval qveyanaSi mimdinareobs
axal socialur formaciaze, globalur in-
formaciul sazogadoebaze gadasvlis pro-
cesi, romelic erovnuli informaciuli in-
frastruqturebis erToblioba iqneba. piro-
biTad gamoyofen informaciuli sazogadoe-
bis ganviTarebis or ZiriTad models: dasav-

9 Michel, H. e-Administration, e-Government, e-Governance and
the Learning City: A typology of Citizenship management using
ICTs [Text] / H. Michel // The Electronic Journal of e-Govern-
ment. – 2005.
10 von Lucke, J. Portals for the public sector [Text] / J. von Lucke //
Encyclopedia of Digital Government. – 2007. - Vol. 3. – P. 1328-1333.
11 Дрожжинов, В.И. Мониторинг услуг электронного прави-
тельства [Электронный ресурс] / В. И. Дрожжинов. – Режим
доступа: http://www.iatp.am/economics/egov/it%20government.pdf
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lursa da aRmosavlurs. Tanac, dasavluri
modelis farglebSi evropis mier arCeuli
gza unda gamovyoT amerikulisgan, xolo
aRmosavluris farglebSi am mxriv gansa-
kuTrebuli adgili CineTs uWiravs12.

evrokavSiris makroekonomikuri politikis
mTavari niSan-Tvisebaa saxelmwifos mxridan
srul kontrolsa da bazris kanonebs Soris
garkveuli balansis Zieba, anu, sxva sityvebiT
rom vTqvaT, samTavrobo da sabazro Zalebis
Sexameba. informaciuli sazogadoebis ganvi-
TarebaSi saxelmwifos rolisadmi es midgo-
ma gamoxatulia evrokavSiris 1993 w. rezolu-
ciaSi, sadac aRniSnulia sabazro da social-
ur orientacias Soris balansis miRwevis auci-
lebloba. aman asaxva hpova daniis mTavrobis
angariSSi „informaciuli sazogadoeba 2000",
sadac xazgasmulia is, rom bazars ar unda
mivceT infomagistralebis damuSavebis
strategiis gakontrolebis ufleba, Tumca, es
strategia sabazro Zalebis SesaZleblobebs
unda iTvaliswinebdes13. aranakleb mniSvnelo-
vani meore problemaa is, Tu ra unda ganvi-
Tardes Tavidan - qselebi Tu momsaxureba.
sazogadod, evropaSi is azria gabatonebuli,
rom pirvel rigSi momsaxurebis sferos gan-
viTarebaa saWiro. am problemazesapirispiro
azri aqvT safrangeTsa da did britaneTs.
maT gegmebSi miniSnebulia, rom swored qseleb-
is ganviTarebaa momsaxurebis sferos ganvi-
Tarebis wamyvani faqtori. 2000 w. evrokav-
Siris liderebma miiRes lisabonis strate-
gia14 saimisod, rom es kavSiri codnaze dafuZneb-
uli yvelaze dinamikuri da konkurentunari-
ani ekonomika gaxdes mTel msoflioSi. sain-
formacio-sakomunikacio teqnologiebi am miz-
nis miRwevis sakvanZo komponentebad iqca. Se-
imuSaves specialuri programa „eEurope”15, raTa
momxdariyo lisabonis strategiis realize-
ba sainformacio-satelekomunikacio teqnol-
ogiebSi.

pirveli iniciativa iyo mTeli rigi evro-
puli kvleviTi programebis gatareba. 1984
w. amoqmedda sainformacio-satelekomunika-
cio teqnologiebis seqtoris kvlevis mxar-
damWeri programa ESPRIT, momdevno wels -
telekomunikaciebis kvlevis mxardamWeri
programa PACE.

2000-2002 wlebis „eEurope”-s gegmas sami
mTavari mizani hqonda: ufro iafi, swrafi da
usafrTxo interneti, investiciebi adamian-
Ta unar-CvevebSi da internet-qselis gamoy-
enebis gafarToeba. 2005 w. „eEurope”-s gegmaSi
es gegmebi Secvales „onlain” reJimSi saxelm-
wifo momsaxurebis gaweviT, eleqtronuli
komerciis dinamikuri garemoTi, farTo xe-
lmisawvdomobisa da usafrTxo sainforma-
cio infrastruqturis sayovelTaod gavr-
celebiT16. orive gegma moicavs iseT qmede-
bebs, romlebic qselis stimulirebasac
iwveven da kontentis ganviTarebasac.

informaciuli sazogadoebis aSeneba im
„saerTo sainformacio zonis” SeqmnasTan
dakavSirebuli erT-erTi fuZemdebluri
principia xuT aseT princips Soris, romel-
ic sainformacio-satelekomunikacio te-
qnologiebsa da telematikur infrastruq-
turas eyrdnoba.

am sferoSi arsebiTi dokumentebia, agre-
Tve, „eleqtronuli mTavrobis roli evro-
pis momavlisTvis” („The Role of E-Government for
the Future of Eeurope”17) da “eleqtronuli mTavro-
ba evropaSi: saqmis viTareba” („E-Government in
Europe: The State of Affairs”18), romlebic evropis
konferenciaze iyo warmodgenili italiis q.
CernobioSi.

evrokavSiris doneze arsebuli iniciati-
vebis paralelurad misi wevri saxelmwifo-
ebis umravlesobam gansazRvra Tavisi saku-
Tari erovnuli strategiebi rogorc „eEurope”-
s programis nawilebi. 1990-iani wlebis dasawyis-
Si yvela qveyanaSi modad iqca imis sakuTari
gegmis Sedgena, Tu rogor unda mieRwiaT msof-
lio CempionobisaTvis sainformacio-sakomuni-12 Чернов, А.А. Становление глобального информационного

общества: проблемы и перспективы [Текст] / А.А. Чернов. –
Москва : Издательско-торговая корпорация «Дашков и К°»,
2003. – 232 с.
13 Вершинская, О.Н. Существующие модели построения
информационного общества [Текст] / О.Н. Вершинская //
Информационное общество. - 1999 . - № 3 . - С. 53.
14 LisbonStrategy[Electronicresource].-URL:http://cordis.europa.eu/
programme/rcn/843_en.html
15 eEurope - An information society for all [Text] / Communica-
tion on a commission initiative for the special European Council
of Lisbon. – Brussels, 2000. – 16 p.

16 URL: http://eur-lex.europa.eu/legal-content/EN/ALL/
?uri=CELEX:52005DC0229.
Some key issues in Europe„s competitiveness— Towards an in-
tegrated approach [Electronic resource].2005. – URL: http://eur-
lex.europa.eu/legal-content/EN/ALL/?uri=CELEX:52003DC0704
17 The Role of eGovernment for Europe’s Future [Text].-
Brussels:Commission of the European communities, 2003. - 26 p.
18 Leitner, C. E-Government in Europe: The State of Affairs[Text]
/ C. Leitner. - Maastricht: European Institute of Public Adminis-
tration, 2003. - 63 p.
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kacio teqnologiebis ganviTarebaSi19.
informaciuli sazogadoebis formire-

bis amerikul gzas gansazRvravs social-
ur-ekonomikuri ganviTarebis zogadi mode-
li, romelSic saxelmwifos funqciebi min-
imumamde, kerZo pirebis saqmianoba ki - maqsi-
mumamdea miyvanili. am midgomaSi mTavaria
yvelafris datoveba kerZo seqtorisa da
sabazro Zalebis xelSi, sainformacio-
satelekomunikacio teqnologiebis bazris
srulad liberalizeba.20

 aSS-Si informaciuli sazogadoebis gan-
viTarebis erT-erTi prioritetuli mima-
rTulebaa iseTi eleqtronuli mTavrobis
Seqmna, romelic yvela saWiro informaciiT
uzrunvelyofs mosaxleobas. eleqtronuli
mTavrobis Seqmna mimdinareobs mTavrobis meti
kargaxsnilobisa da moqalaqeebis winaSe misi
angariSvaldebulebis lozungiT.

 aSS-Si eleqtronuli mTavrobis Seqm-
nis sakanonmdeblo bazis Seqmna u. klintonisa
da a. goris administraciam daiwyo 1995 w.,
roca miiRes kanoni „qaRaldis dokumentbrun-
vis Semcirebis Sesaxeb”21. 1996 w. arsebiTad
gadaamuSaves kanonproeqti „informaciis
Tavisuflebis Sesaxeb”22 (The Hreedom of Infor-
mation Act) da miiRes klinjer-koenis kanoni
“sainformacio teqnologiebis gamoyenebis
reformis Sesaxeb”23. Semdeg kanons „samTavro-
bo dawesebulebebSi qaRaldis dokumentbrun-
visgan ganTavisuflebis Sesaxeb”24.

1998 w. moaweres xeli. 1999 w. dekemberSi
klintonma xeli moawera or memorandums -
eleqtronuli mTavrobis Sesaxeb (Electronic
Government)25 da sazogadoebis sasargeblod

informaciuli teqnologiebis gamoyenebis
Sesaxeb (Use of Informational Technology to Improve
Our Society).26SeiZleba iTqvas, rom es iyo amerikis
saxelmwifo struqturebis saqmianobaSi
elqtronuli mTavrobis teqnologiebis dan-
ergvis farTomasStabiani proeqtis starti.
ZiriTad problemad is daisaxa, rom moqalaqe
aqamde iZulebuli iyo konkretuli uwyebi-
sTvis miemarTa da ara mTeli mTavrobisTvis27.
eleqtronul teqnologiebs daekisra mTavro-
bis modernizaciis sami mizani: moqalaqeebis
mier momsaxurebis miRebis gaadvileba da maTi
urTierTqmedeba federalur mTavrobasTan;
mTavrobis efeqtianobisa da nayofierebis
gadideba; moqalaqeTa Txovnebze mTavrobis
gamoxmaurebis gaumjobeseba28.

2002 w. 17 dekembers prezidentma jorj
u. buSma xeli moawera kanons eleqtronu-
li mTavrobis Sesaxeb (the E – Government Act
of 2002). am kanons daevala ufro xelmisawv-
domi gaexada informacia mTavrobis Sesax-
eb da moqalaqeebisTvis, mosamsaxureebisTvis,
sxva saagentoebisa da iuridiuli pirebi-
sTvis informaciis miwodebis Sesaxeb29.

eleqtronul mTavrobaze momuSave jgufma
SemdgomSi iniciativebi, xuT kategoriad daa-
jgufes: mTavroba moqalaqeebs, mTavroba
mTavrobas, mTavroba bizness, Sida nayofiere-
ba da efeqtianoba da, bolos, kategoria, romel-
ic uwyebebs Soris barierebis Semcirebiskenaa
mimarTuli eleqtronuli mTavrobis warmate-
biT Seqmnis mizniT30. aSS-is eleqtronuli
mTavrobis ZiriTad komponents warmoadgens
saxelmwifo onlain-momsaxurebani.

amgvarad, aSS-Si Camoyalibda eleqtronu-
li mTavrobis ganviTarebisa da eleqtronu-
li saxelmwifo momsaxurebis nabij-nabij19 Henten, A. European planning for an information society [Text]

/ A. Henten, M. Falch, K.E. Skouby // Telematics and Informatics.
- 1996. – № 13(2). – P. 177-190.
20 Чернов, А. А. Становление глобального информационного
общества: проблемы и перспективы [Текст] / А.А. Чернов. –
Москва : Издательско-торговая корпорация «Дашков и К°»,
2003. – 232 с.
21 Paperwork Reduction Act of 1995 [Electronic resource]. – URL:
http://www.archives.gov/federal-register/laws/paperwork-reduction/
22 The FreedomofInformationAct[Electronicresource].-URL:
http://www.justice.gov/oip/foia_updates/Vol_XVII_4/page2.htm
23 Information Technology Management Reform Act of 1996 [Elec-
tronic resource]. - URL: http://govinfo.library.unt.edu/npr/library/
misc/itref.html
24 Memorandum on Electronic Government [Electronicresource].–
1999.-URL: http://www.gpo.gov/fdsys/pkg/PPP-1999-book2/pdf/
PPP-1999-book2-doc-pg2317.pdf
25 Use of Informational Technology to Improve Our Society [Elec-
tronic resource]. - URL: http://findarticles.com/p/articles/
mi_m2889/is_51_35/ai_59520696/

26 Кристальный, Б.В. Электронное правительство. Опыт США
[Текст] / Б.В. Кристальный, Ю.В. Травкин; под ред. В.И.
Дрожжинова. – Москва : Эко-Трендз, 2003. - С. 23-27.
27 E-government strategy [Electronic resource] / Office of Man-
agement and Budget. – 2002. - URL: http://www.whitehouse.gov/
omb/ pubpress/2003-12.pdf.
28 Seifert, J.W. E-Government Act of 2002 in the United States
[Text] / J.W. Seifert, H.C. Relyea // Electronic government: con-
cepts, methodologies, tools and applications. - New York : Infor-
mation Science Reference, 2008. – P. 154-161.
29 Seifert, J.W. E-Government Act of 2002 in the United States
[Text] / J.W. Seifert, H.C. Relyea // Electronic government: con-
cepts, methodologies, tools and applications. - New York : Infor-
mation Science Reference, 2008. – P. 154-161.
30 Kubo, S. Local E-Governement in Japan: IT Utilization Status
and Directions [Text] / S. Kubo, T. Shimada // Electronic govern-
ment: concepts, methodologies, tools and applications. - New
York: Information Science Reference, 2008. - P. 2217-2230.
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danergvis procesis rogorc administarci-
uli reformis ganuyofeli nawilisa da
birTvis marTvis sitema.

informaciuli sazogadoebis ganviTare-
bis aRmosavluri modelis warmomadgenlebi
cdiloben dasavleTis alternatiuli mode-
lis Seqmnas, romelic, upirveles yovlisa,
industrializaciis, informatizaciisa da
socialuri ganviTarebis mimarT sakuTari
Rirebuli orientaciis damkvidrebas efuZne-
ba. mas safuZvlad udevs saxelmwifosa da
bazris TanamSromloba. aRmosavluri mode-
lis farglebSi gamoyofen iaponias.

„iaponuri ekonomikuri saswauli” qres-
tomaTiul cnebad iqca informaciuli sazoga-
doebis ganviTarebaSi. dResam qveynis miRweve-
bi xsenebul dargSi aSS-is warmatebebis Sesa-
bamisia. amis erT-erTi umniSvnelovanesi faq-
toria mecnierul kvlevebsa da damuSavebeb-
ze gaweuli mniSvnelovani danaxarjebi da
qveynis socialur-ekonomikuri ganviTarebis
problemebis gadaWraSi sainformacio-sakomu-
nikacio teqnologiebis didi prioriteti.

iaponiis strategiuli miznebi informa-
tizaciis sferoSi gaxda urTierTdakavSire-
buli da Tavsebadi satelekomunikacio qse-
lebis yvelaze didi raodenobis, sainforma-
cio mowyobilobebisa da teqnologiebis Seqmna,
programuli uzrunvelyofisa da sainforma-
cio momsaxurebis ganviTareba, kvalificiuri
kadrebis momzadeba sainformacio sferosTvis,
ramac uzarmazari stimuli misca informa-
ciaze orientirebuli saqmianobis Tavbrudamx-
vevi tempebiT ganviTarebas.

2000 w. noemberSi sainformacio-sakomuni-
kacio teqnologiebis ZiriTadi strategiis
(Basic IT Strategy) Sesabamisad miiRes kanoni iapo-
niaSi dawinaurebuli informaciul-komunikaci-
uri sazogadoebis formirebis (the Basic Law on
the Formation of an Advanced Information and Telecom-
munications Network Society) Sesaxeb31. masSi aqcen-
tirebuli iyo iaponiis formireba maRalgan-
viTarebuli sainformacio-sakomunikacio te-
qnologiebis mqone qveynad, aseTi sazogadoe-
bis erT-erTi elementi ki eleqtronuli
mTavroba unda yofiliyo32.

„eleqtronuli iaponiis” („e-Japan”)33 stra-

tegia 2001 w. 22 ianvars daaanonses erovnul
strategiad.

iaponiaSi eleqtronuli mTavrobis Se-
qmnisrealur progress miaRwies moqalaqee-
bisa da firmebisTvis imis SesaZleblobis
SeqmnaSi, rom maT ganacxadebi SeetanaT da
registracia ganexorcielebinaT praqtiku-
lad yvela erovnuli administraciuli pro-
cedurisaTvis34. 2005 w. martidan aseTi pro-
cedurebis 96% onlainSia xelmisawvdomi,
magaliTad, gadasaxadis registracia da
socialuri dazRvevis sistemis gamoTxova.

„aziis vefxvebis” (samxreT korea, sin-
gapuri, taivani da honkongi) informaciul
ganviTarebas safuZvlad udevs saxelmwifosa
da bazris ekonomikuri TanamSromloba35. am
qveynebis warmateba ganapiroba kerZo kapi-
talis msxvil dabandebaTa sakiTxze gadaw-
yvetilebaTa miRebaSi saxelmwifos Carevam
da misma aqtiurad monawileobam erovnuli
sainformacio infrastruqturis SeqmnaSi.

samxreT koreaSi eleqtronuli mTavro-
bis Seqmna daiwyes administraciuli infor-
maciis gadayvaniT monacemTa eleqtronul
bazaSi.

koreis eleqtronuli mTavrobis koncef-
ciaSi realizdeba programa „mTavroba moqa-
laqeebisaTvis” (G4C), romelmac unda gaamar-
tivos qveynis moqalaqeebTan da iuridiul
pirebTan saxelmwifo organoebis urTierTq-
medebaTa procedurebi. amJamad mTavroba mra-
val integraciul onlain-momsaxurebas ewe-
va, maT Soris - „erTi sarkmlis” principiT.

samxreT koreis eleqtronulma sabaJo sam-
saxurma msoflioSi pirveli adgili daikava
onlain-reJimSi saeqsporto-saimporto proce-
durebis 100%-iani ganxorcielebiT. Sesyidve-
bis eleqtronulma sistemam premia moipova
sainformacio teqnologiebis msoflio kong-
resze. internetis meSveobiT sagadasaxado
sistema ekonomikuri TanamSromlobisa da gan-
viTarebis organizaciam saukeTeso modelad
cno. „e People”-s samsaxuri, romelic saxelmwi-
fos cxovrebaSi samxreT koreis moqalaqeTa
onlainmonawileobis zrda-ganviTarebisTvis
iyo Seqmnili, msoflios 10 saukeTeso samsax-

34 Чернов, А. А. Становление глобального информационного
общества: проблемы и перспективы [Текст] / А.А. Чернов. –
Москва : Издательско-торговая корпорация «Дашков и К°»,
2003. – 232 с.
35 Жумабаева, Р. Электронное правительство Южной Кореи /
Р. Жумабаева [Электронный ресурс]. – Режим доступа: http:/
/www.dgt.kz/?pg=view&vip=32&razd=2&id=525

31 Ministry of Public Management, Home Affairs, Posts and Tele-
communication [Electronic resource].
32 e-JapanStrategy[Electronicresource].-URL:http://www.kantei.go.jp/
foreign/it/network/0122full_e.html
33 Government of Japan (GOJ) [Electronic resource]. - 2005. -
URL: http://www.guoukaku.go/jp/siryou/index_kouhyou.html
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urs Soris airCia eleqtronuli mTavrobis
msoflio forumma36.

aRmosavleTis qveynebs Soris gansakuT-
rebul yuradRebas imsaxurebs singapuri,
romelsac SemuSavebuli aqvs strategiuli
gegma inteleqtualuri kunZuli. misi gegme-
bi imaSi mdgomareobs, rom gaxdes ganviTare-
buli sainformacio infrastruqturis mqone
erT-erTi pirveli qveyana da uzrunvelyos
kompiuterebis kavSiri praqtikulad yvela
saxlSi, skolaSi an samuSao adgilze.

singapurSi samTavrobo momsaxurebis mni-
Svnelovani raodenoba dRes onlain-sistem-
is meSveobiTaa xelmisawvdomi. eleqtronu-
li mTavrobis erT-erTi mTavari programaa
„eleqtronuli moqalaqe” (e-Citizen), romelic
sxvadasxva samTavrobo uwyebis mier gaweu-
li momsaxurebis integrirebuli paketia.

samecniero-teqnikuri damuSavebebis sfer-
oSi CineTis mTavrobis masStabur investicie-
bsa da ucxouri kapitalis mozidvas ukve
moaqvs Tavisi nayofi da momavalSi axali
teqnologiebis erT-erT msoflio centrad
gadaqcevas uqadis odesRac teqnikurad Camor-
Cenil am qveyanas.

CineTSi eleqtronuli mTavrobis ganviTa-
rebis procesi sam mTavar fazad SeiZleba
daiyos. pirvelia informaciisa da sakonsul-
tacio momsaxurebis onlainmiwodeba. am fa-
zaSi samTavrobo informaciasa da momsaxure-
bas moqalaqeebs internetiT awvdian; meore
faza orientirebulia saxelmwifo momsaxu-
rebis onlain gawevaze; mesame faza gaerTia-
nebuli onlainmomsaxurebebia. isini im funq-
ciebisadmi da momsaxurebisadmia mimarTuli,
romlebsac saerTo samTavrobo veb-saitiT
erTmaneTTan dakavSirebuli sxvadasxva ganyo-
fileba eweva. misi mizania momsaxurebis gaweva
„erTi sarkmlis” principiT.37

2000 w. amoqmedda honkongis eleqtronu-
li mTavrobis centraluri ofisi (the Central
Cyber Government Office CCGO)), romelsac 2008 w.
100 000-ze meti mosargeble hyavda. es saiti
asrulebs sainformacioportalis funqcie-
bs, xels uwyobs eleqtronuli garigebebis
dadebas, Seicavs forumis ganyofilebebs, sa-

dac saxelmwifo moxeleebs SeuZliaT Tavi-
anTi muSaobis ganxilva, agreTve, miniSnebebi
aqvs samTavrobo veb-saitebze.

informaciuli sazogadoebis Camoyali-
bebis pirobebSi eleqtronuli mTavrobis
proeqtebis ganviTareba swrafi tempebiT
mimdinareobs.

2010 wels, iseve rogorc wina wlebi, maRa-
li Semosavlis mqone qveynebs eleqtronuli
mTavrobis ganviTarebis yvelaze maRali indeq-
sebi hqondaT. am mxriv pirvel xuTeulSi
iyvnen: koreis respublika (0.8785), aSS (0.8510),
kanada (0.8448), didi britaneTi (0.8147) da nider-
landebi (0.8097).

regionebis mixedviT qveynebis dajgufeb-
is Sesabamisad ganviTarebis saSualoze (0.4406)
maRali maCveneblebi aqvT evropasa (0.6227) da
amerikas (0.4790). aziaSi es indeqsi (0.4424)
TiTqmis utoldeba msoflios saSualo maC-
venebels, afrikasa da okeaneTSi ki naklebia
masze (Sesabamisad, 0. 2733 da 0.4193).

gasakviri araa, rom eleqtronuli mTavro-
bis ganviTarebis indeqsis yvelaze maRali
maCveneblebis mqone qveynebs Soris umravle-
soba maRalSemosavliani qveynebia. maT aqvT
finansuri resursebi rogorc eleqtronuli
mTavrobis SeqmnaSi iniciativebis ganviTare-
bisa da gafarToebisaTvis, ise samoqalaqo
valdebulebebisa da uflebamosilebebisaTvis
sasikeTo garemos SeqmnisaTvis. ganviTare-
bul qveynebs aSkara upiratesoba aqvT zemox-
senebul reitingSi pirveli adgilebis dasa-
kaveblad: eleqtronuli mTavrobis ganviTa-
rebis indeqsis TiTqmis or mesameds Sead-
gens satelekomunikacio infrastruqturis
ganvTarebis indeqsi da adamianuri kapital-
is ganviTarebis indeqsi, romlebic grZelva-
dian investiciebs moiTxoven. ganviTarebadi
qveynebisTvis problemaa kapitalis dabande-
bis aucilebloba samive ganzomilebaSi - on-
lain momsaxurebaSi, satelekomunikacio stru-
qturasa da ganaTlebaSi. es ki saWiroa maRal-
Semosavliani qveynebisgan sainformacio gan-
viTarebaSi arsebuli CamorCenis Sesamcir-
eblad. sxva sityvebiT rom vTqvaT, eleqtronu-
li mTavrobis saukeTeso veb-servisi umniS-
vnelo raodenobiT gaswevs eleqtronul mom-
saxurebas, Tuki qveyanaSi adamianTa umravle-
sobas an wera-kiTxva ar ecodineba, an interne-
tze ar miuwvdeba xeli.

mTlianobaSi qveynebma daiwyes meti ada-
mianuri da finansuri resursebis xarjva
mudmivad mzardi sainformacio moTxovnile-

36 Lu, Z. The Development of Urban E-Governement in China
[Text] / Z. Lu, J. Zhang, B. Han, Z. Deng, J. Lu // Electronic
government: concepts, methodologies, tools and applications. -
New York : Information Science Reference, 2008. – P.655-675.
37 United Nations E-Government Survey 2012: E-Government
for the People [Text] / UN Department of Economic and Social
Affairs. - New York : UNDESA, 2012. – 143 p.
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bebis dasakmayofileblad.
sul ufro meti qveyana am moTxovnile-

bebs akmayofilebs onlain gamokiTxvebis,
blogebis, mimoxilvebisa da sxva sainforma-
cio saSualebebis meSveobiT. es imaze miu-
TiTebs, rom aseTi qveynebis meti da meti
raodenoba aRiarebs internetis meSveobiT
ukukavSiris mniSvnelobas moqalaqisaTvis,
agreTve, iyenebs socialuri qselebis in-
strumentebis upiratesobebs veb-saitebisa
da veb-portalebis gaumjobesebisaTvis.

2012 w. gaerom gamoaqveyna „eleqtronu-
li mTavrobis mimoxilva 2012. eleqtronuli
mTavroba xalxisaTvis” („United Nations E-Gov-
ernment Survey 2012 E-Government for the People”)38.
am kvlevis ZiriTadi Sedegebis mixedviT kor-
eis respublika msoflio lideria eleqt-
ronuli mTavrobis kuTxiT (0.9283), romelsac
mosdeven niderlandebi (0.9125), didi britane-
Ti (0.8960) da dania (0.8889). liderTa jgufs
moyveba aSS, kanada, safrangeTi, norvegia, sin-
gapuri da SvedeTi.

eleqtronuli mTavrobis ganviTarebis
indeqsis yvela maCveneblis mixedviT qvey-
nebis mdgradma ganviTarebam eleqtronuli
mTavrobis ganviTarebis saSualo msoflio
indeqsis 0.4877-mde aweva ganapiroba, romel-
ic 2010 wels, rogorc zemoT vTqviT, 0.4406-is
toli iyo. es imas miuTiTebs, rom qveynebma
mTlianobaSi gaaumjobeses onlain momsax-
ureba moqalaqeTa moTxovnebis dakmayofileb-
is mizniT. regionul doneze lideroben evro-
pa (0.7188) da aRmosavleT azia (0.6344), romel-
Ta qvemoT adgils ikaveben Crdilo amerika
(0.5403), samxreT azia (0.3464) da afrika (0.2762).

miRweuli progresis miuxedavad, jer
kidev arsebobs ganviTarebulsa da ganvi-
Tarebad qveynebs Soris „cifruli uTanabro-
ba’’, gansakuTrebiT es afrikaSi SeiniSneba.
am regionSi indeqsis saSualo mniSvnelo-
ba CrdiloeT amerikaSi misi sididis 30%-s
da saSualo msoflio maCveneblis 50%-s
aRwevs. uTanabrobis mTavari mizezia sain-
formacio-sakomunikacio infrastruqturis
uqonloba, rac xels uSlis informaciisa
da codnis gamoyenebas.

saqarTvelos regionebis
eleqtronuli mTavrobis proeqtebis

sainformacio uzrunvelyofis
meqanizmis struqtura

eleqtronulma mTavrobam saxelmwifosa
da samoqalaqo sazogadoebis ufro efeqtiani
urTierTqmedebis SesaZleblobebi Seqmna, saxe-
lmwifo politikis SemuSavebisa da realize-
bis procesebSi moqalaqeTa CarTvis axali
xerxebi moitana, sadac aqcentirebulia prob-
lemebis Tavisuflad ganxilva da gadawyve-
tilebaTa miRebis procesSi yvela daintere-
sebuli mxaris Tanabaruflebiani monawileo-
ba. sainformacio-sakomunikacio teqnologie-
bis potencialma iseTi axali miznebis dasax-
va gaxada SesaZlebeli, romlebic winaT miuR-
weveli iqneboda sakomunikacio garemos te-
qnologiuri SezRudulobis gamo. dRes mraval
qveyanaSi eleqtronul mTavrobas ganixilaven
saxelmwifo xelisuflebis sistemis modern-
izebis iseT mniSvnelovan instrumentad,
romelic pasuxs agebs sazogadoebis axal
molodinebze da am sazogadoebaSi gabatoneb-
ul politikursa da socialur Rirebulebe-
bze. saqarTveloSi aqtiuri muSaoba mimdinar-
eobs eleqtronuli mTavrobis koncefciis
danergvisaTvis. am mxriv qveynis mdgradi gan-
viTarebisaTvis saWiroa eleqtronuli mTavro-
bis proeqtebis ganviTarebis donis maCvene-
belTa sistematurad gazomva, maT Soris re-
gionul doneze. es saSualebas mogvcems da-
vadginoT warmatebis mTavari faqtorebi da
ganviTarebis barierebi eleqtronuli saxelm-
wifo momsaxurebis gawevis sferoSi.

sainformacio produqtebis da teqnolo-
giebis gavrcelebis, warmoebisa da efeqtian-
ad gamoyenebis doneSi saqarTvelosa da gan-
viTarebul qveynebs Soris arsebuli gansx-
vavebis Semcirebis mizniT 1999 wels saqarTve-
los prezidentis brZanebulebiT Seiqmna
„saqarTvelos informatizaciis saxelmwifo
departamenti” (brZaneba  678, 21.12.1999w); xolo
2004 wels Seiqmna saqarTveloSi sainforma-
cio da sakomunikacio teqnologiebis ganvi-
Tarebis CarCo-programa;

eleqtronuli mTavrobis koncefciis
realizebis umniSvnelovanesi nawilia aRma-
srulebeli xelisuflebis regionaluri
organoebis gadasvla eleqtronul saxelm-
wifo momsaxurebaze. am procesis realizeba
unda xdebodes saqarTvelos saxelmwifo
momsaxurebis portalisa da misi regionuli

38 Holland, C. Measuring and Evaluating E-Government: Building
Blocks and Recommendations for a Standardized Measuring Tool
[Text] / C. Holland, F. Bongers, R. Vandeberg, W. Keller, R. te
Velde // Electronic government: concepts, methodologies, tools
and applications. - New York: Information Science Reference,
2008. - P. 1690-1707.
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analogebis meSveobiT. saxelmwifo momsax-
urebis portali unda asrulebdes xeli-
suflebis organoebTan urTierTqmedebis sa-
kiTxebSi moqalaqis sainformacio uzrunve-
lyofis erTiani centris funqcias. nebis-
mieri momsaxurebis gaweva erT adgilasaa
koncentrirebuli, gancxadebis CabarebiT daw-
yebuli da aRmasrulebeli an sxva organos
gadawyvetilebis gacemiT dasrulebuli. amis
realizeba xdeba „erTi sarkmlis” te-
qnologiis gamoyenebiT. amasTan, uwyebaTSori-
si sainformacio gacvlis procesi dafarulia
ganmcxadeblisaTvis. igi aRar aris kurieri
erTi uwyebidan meoreSi sakuTari Tavis Sesax-
eb informaciis tarebis TvalsazrisiT. gan-
mcxadebeli erTxel abarebs dokumentebis
minimalurad aucilebel erT nakrebs, erT
adgilas, erTi formiT, erT samsaxurSi da
erT specialists, xolo amis Semdeg samsax-
uri damoukideblad axorcielebs SeTanxme-
bebisa da gaformebis yvela proceduras.

saqarTveloSi saxelmwifo momsaxureb-
is portali momsaxurebis umravlesobisaT-
vis mxolod am momsaxurebis Sesaxeb info-
rmacias, gancxadebebisa da sxva dokumenteb-
is sanimuSo formebs moicavs Cveulebriv
reJimSi maT misaRebad. amgvarad, gadaWrili
araa saxelmwifo dawesebulebebSi rigebis
problema, moqalaqeebma tradiciuli saqaRa-
ldo variantiT TviTon unda gaaformon yve-
la sabuTi da instanciebSi ataron isini, xolo
portali marto koordinirebas uwevs amas
da informacias iZleva imis Sesaxeb, Tu do-
kumentebis romeli paketis Segroveba da
romel dawesebulebaSia misi mitana saWiro.

Tumca, eleqtronuli mTavrobis mTavari
problema amJamad aris is, rom misi Seqmna
daiwyo arasistematurad da erTiani stan-
dartebis gareSe. amitom eleqtronuli
mTavrobis Sesaxeb administraciuli reforma
yvela regionma Taviseburad ganaxorciela.
Sedegad warmoiSva „daqucmacebuli avtoma-
tizacia”, roca funqciebis nawili avtoma-
tizebulia nawilobriv SeuTavsebeli ise-
Ti sistemebis farTo speqtris gamoyenebiT,
romlebic erTmaneTisgan gaTiSulad mu-
Saoben. regionuli portalebi centrTan er-
Tad mTlian qsels ki ar warmoadgenen, aramed
TiToeuli maTgani Caketili sistemaa.

ar arsebobs saerTo struqtura - sxva-
dasxva saitze ganTavsebul ganyofi-lebebs
sxvadasxva saTauri SeiZleba hqondes, Zlier
gansxvavdeba saitebis saerTo dizainic. sak-

marisia aRvniSnoT momsaxurebis aRweris
sxvadasxva wesi: ar arsebobs saerTo reestri
da arc aRweris moculobebia erTnairi. uni-
versalizebuli araa momxmarebelTan urT-
ierTqmedebis wesi. imisaTvis, rom sxvadasxva
regionSi isargeblo saxelmwifo momsaxure-
bis portaliT, misi struqturisa da klient-
Ta momsaxurebis Sesaxeb sxvadasxva codnaa
saWiro. Tanac erT SemTxvevaSi gamoyenebu-
lia mosargeblis identifikaciis saSuale-
bebi, sxvaSi - ara. bolos, portalebi sain-
formacio xasiaTisaa da naklebadaa orien-
tirebuli saxelmwifo momsaxurebis miRebis
momlodine ganmcxadebelTan kontaqtze. yve-
laze xSirad ubralod SeuZlebelia saxelm-
wifo momsaxurebis miReba distanciur reJim-
Si. momsaxurebis erTi nawilisTvis damate-
biT SesaZlebelia eleqtronuli sabuTis
Sevseba an gadmowera, magram xelisuflebis
organoebsa da moqalaqeebs Soris iuridiu-
lad mniSvnelovan srulfasovan eleqtronul
urTierTqmedebaze saubari zedmetia.

xsenebuli problemis mogvarebam unda
gamoiwvios erovnuli masStabis korporaci-
uli sainformacio sistemis danergva, raTa
mTeli qveynis mosargebleebs erT iseT
wyarosTan SeeZloT urTierToba, romelsac
sistemis ganviTarebis kvalobaze regionu-
li da municipaluri ganStoebebi eqneba.

yvela uwyebaSi uzrunvelyofili unda
iyos biznes-procesebis unifikacia, sainfor-
macio sistemebis erTiani standartebi, maTi
Tavsebadoba, gamWvirvaloba da a.S. am dros
pirveli nabiji unda iyos TiToeuli uwyeb-
is funqciebis detaluri inventarizacia, misi
Sida reglamentebis gasajaroeba da maTi
Semdgomi optimizacia. am problemis gada-
Wris gamocdileba dagrovilia  R -teqnol-
ogiebis bazaze korporaciuli avtomatizaci-
is sferoSi. saxelmwifo mmarTvelobis bi-
znes-procesebis erTiani logikis ageba, sa-
zogadoebrivi efeqtianobis amaRlebis
mizniT maTi optimizeba da am procesebi-
saTvis maqsimaluri gamWvirvalobis miniWe-
ba eleqtronuli mTavrobis mSeneblobis
erT-erTi sakvanZo amocanaa.

eleqtronuli mTavrobis danergvaSi
arsebuli sxva problemebia uwyebebs Soris
arasakmarisi koordinacia, normatiuli mxa-
rdaWeris uqonloba da eleqtronuli mTa-
vrobis koncefciis ar qona. moqmedi sain-
formacio sistemebis umravlesoba erTiani
normatiul-samarTlebrivi bazis da samuSao-
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Ta saerTo koordinaciis uqonlobis pirobeb-
Si yalibdeboda. masSi moyvanili cnobebi
nawilobriv miuwvdomelia saxelmwifo mmar-
Tvelobis sxva organoebisTvis, rac praqti-
kaSi mniSvnelovan dagvianebebs iwvevs uwye-
baTSoris doneze informaciis gacvlis dros,
xdeba misi mravaljeradi Segroveba da dub-
lireba calkeul sistemebSi.

mniSvnelovania agreTve qveynis mosaxle-
obis kompiuteruli gaunaTlebloba. 2010
wlisaTvis daaxloebiT 1.6 mln kaci (69%) ar
iyenebda eleqtronul internet-servisebs. amis
mizezia mosaxleobis undoblobac. amas is
asabuTebs, rom amJamad Tavisufladaa xelmis-
awvdomi mosaxleobis is piradi informacia,
romelsac sxvadasxva struqturebSi iyeneben.

gamovlenili problemebis gadaWris
Semdeg moxdeba „eleqtronuli cnobaridan”
eleqtronul mTavrobaze gadasvla, romel-
ic realur sargeblobas moutans moqala-
qeebs, sazogadoebasa da saxelmwifos.

Tanamedrove informaciuli sazogadoeba
da eleqtronuli mTavroba, rogorc misi el-
ementi, sazogadoebaSi sainformacio teqnol-
ogiebis gamoyenebis mdgomareobis Sefasebis
instrumentebis mowinave nakrebs moiTxovs.

regionebis eleqtronuli mTavrobis Se-
fasebis instrumentebis gaumjobesebas ori
mniSvnelovani upiratesoba aqvs. jer erTi,
sistematur gazomvas regionebSi eleqtronu-
li mTavrobis ganviTarebis mimarTulebeb-
is gamovlena SeuZlia. am informaciis gamoy-
enebiT politikosebi SeZleben im sferoeb-
is gansazRvras, romlebSic damatebiTi Zal-
isxmevaa saWiro. meore, es gazomvebi SeiZle-
ba gamodges regionebs Soris gansxvavebaTa
gamosavlenad da maT erTameTisgan SeuZli-
aT iswavlon.

regionuli eleqtronuli mTavrobis
mdgomareobis Sefasebis aucileblobas adas-
turebs amerikeli mecnieris, ekonomist piter
drakeris Semdegi sityvebic: „If you can’t mea-
sure it, you can’t manage it”39. es niSnavs: Tuki
Tqven ar SegiZliaT raRac SecvaloT, maSin
Tqven ar SegiZliaT marToT igi. aqedan ga-
momdinare, eleqtronuli mTavrobis Sefase-
bis procesi ganuyoflad ukavSirdeba ganx-
ilul sferoSi mmarTvelobis regionul
procesebs. es procesebi moicavs informaciis
miRebas, Senaxvas, gardaqmnasa da gadacemas.

marTvis nebismier procesSi yovelTvis xdeba
ori obieqtis - mmarTvelisa da samarTavis
urTierTqmedeba, romlebic pirdapiri da
ukukavSiris arxebiT arian erTmaneTTan
dakavSirebuli. pirdapiri kavSiris arxi
gadascems mmarTvelobiT signalebs, ukukav-
Sirisa ki - informacias samarTavi obieqtis
mdgomareobis Sesaxeb. aseT sistemas mar-
Tvis Caketil sistemas uwodeben.

Caketil sistemaSi marTvis mTavari prin-
cipia samarTavi brZanebebis gacema ukukav-
SiriT miRebuli signalebis Sesabamisad. aseT
sistemaSi mmarTveli obieqti cdilobs sa-
marTavi obieqtis im mdgomareobidan nebis-
mieri gadaxris kompensirebas, romelic mar-
Tvis miznebiTaa gaTvaliswinebuli.

amgvarad, aucilebelia xelisuflebis re-
gionulma organoebma sistematurad Caataron
regionis eleqtronuli mTavrobis mdgomare-
obis Sefaseba da miRebuli informaciis safuZ-
velze SeimuSaon makoreqtirebeli zomebis
sistema. „Sefaseba - makoreqtirebeli zomebi”-
s yoveli iteraciis Semdeg unda xdebodes
regionuli eleqtronuli mTavrobis sistemis
gaumjobeseba. SeiZleba vivaraudoT, rom
eleqtronuli mTavrobis gaumjobeseba mud-
mivi iqneba, radganac sainformacio teqnolo-
giebi ganuwyvetliv viTardeba, sazogadoebrivi
sistemebi ki, maT Soris- eleqtronuli mTavroba,
aucileblad unda iyos am dargSi arsebuli
miRwevebis Sesabamisi. sxva sityvebiT rom vTq-
vaT, regionis eleqtronuli mTavrobis mar-
Tvis sistema mmarTvelobiTi monitoringis
sistemas warmoadgens.

monitoringi elementebis, movlenebis,
procesebisa da urTierTqmedebaTa mdgomar-
eobaze specialurad organizebuli, mizan-
mimarTuli da sistematuri dakvirvebaa maTi
Sefasebis, kontrolis an prognozis mizniT.
monitoringis sistematuroba imas niSnavs,
rom igi mudmivmoqmedi sainformacio pro-
cesia. mmarTvelobiTi monitoringi unda
gvesmodes rogorc mmarTvelobiTi saqmiano-
bis obieqtis da masze moqmedi gare faq-
torebis Sesaxeb monacemebze dakvirvebisa
da maTi Segrovebis procesi, miRebuli Sede-
gebis damuSaveba, maTi Senaxva, gamoyeneba da
gavrceleba samarTav obieqtze marTvis sub-
ieqtis efeqtianad zemoqmedebis mizniT.

 eleqtronuli mTavrobis marTvis siste-
mis efeqtianad funqcionirebisaTvis auci-
lebelia regionebis eleqtronuli mTavro-
bis proeqtebis realizebis informaciuli

39 United Nations E-Government Survey 2012: E-Government for
the People [Text] / UN Department of Economic and Social Affairs.
- New York: UNDESA, 2012. – 143 p.
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uzrunvelyofis meqanizmis srulyofa.
regionebis eleqtronuli mTavrobis

proeqtebis realizaciis sainformacio
uzrunvelyofis meqanizmis arsebul stru-
qturaSi aucileblad unda iyos CarTuli
Semdegi blokebi: a) regionis eleqtronu-
li mTavrobis mdgomareobis kompleqsurad
Sefasebis da b) am proeqtebis ganmaviTare-
beli mmarTvelobiTi zomebis SemuSavebis.

meqanizmis ZiriTadi struqturuli ele-
mentia monacemTa analitikuri Sefaseba, romel-
ic unda ganxorcieldes monacemTa samfaziani
analizis mimarT. esenia: amosavali absolu-
turi, Sualeduri fardobiTi da saSedego
integraluri monacemebi. es iZleva eleqtronu-
li mTavrobis ganviTarebis makoreqtirebeli
mmarTvelobiTi zomebis kompleqsis SemuSave-
bisa da misi proeqtebis realizebis efeq-
tianobis analizis Catarebis SesaZleblobas.

daskvna

eleqtronuli mTavrobis realizaciis
sainformacio uzrunvelyofis gaumjobese-
bisken mimarTuli sadisertacio kvlevis
pirveli amocanaa informaciuli sazogadoe-
bis Camoyalibebis pirobebSi misi realizaci-
is organizaciuli aspeqtebis gamovlena.

eleqtronuli mTavrobis koncefciis re-
alizaciis organizaciul aspeqtad gvevline-
ba mudmivad cvalebadi garemos pirobebSi Zir-
iTadi samTavrobo funqciebis Sesrulebis ax-
ali sainformacio-sakomunikacio teqnologie-
bisa da organizaciuli inovaciebis Serwyma.
zemoxsenebuli koncefciis realizeba mizanSe-
wonilia mravaldoniani sistemur-funqcionuri
midgomis safuZvelze. kvlevis ZiriTadi idea
imaSi mdgomareobs, rom eleqtronuli mTavro-
bis proeqtebis realizebis maRalefeqtianobas
ganapirobebs proeqtebis Tanabarzomieri gan-
viTareba eleqtronuli mTavrobis yvela fun-
qciis mixedviT, romelTa Sorisaa eleqtronu-
li administracia (E-administration), eleqtronu-
li momsaxureba (E-services), eleqtronuli
mmarTveloba (E-governance) da eleqtronuli
demokratia (E-democracy).

avtoris mier Catarebulia sxvadasxva
qveyanaSi eleqtronuli mTavrobis proeqte-
bis realizebis instituciuri da infor-
maciuli uzrunvelyofis analizi. aseve,
gamovlenilia saqarTvelos regionebSi
eleqtronuli mTavrobis koncefciis dan-
ergvis ZiriTadi problemebi.

eleqtronuli mTavrobis marTvis siste-
mis efeqtianad funqcionirebisaTvis aucile-
belia misi proeqtebis realizebis sainfor-
macio uzrunvelyofis meqanizmis srulyofa.
regionis eleqtronuli mTavrobis marTvis
sistema Caketil sistemad unda gvevlinebodes.

xelisuflebis regionuli organoebi
sistematurad unda atarebdnen regionis
eleqtronuli mTavrobis mdgomareobis Se-
fasebas (ukukavSiris arxi) da miRebuli
informaciis safuZvelze adgendnen mako-
reqtirebeli zomebis sistemas (pirdapiri
kavSiris arxi). „Sefaseba - makoreqtirebe-
li zomebi”-s yoveli iteraciis Semdeg unda
xdebodes regionuli eleqtronuli mTavro-
bis sistemis gaumjobeseba.

regionebis eleqtronuli mTavrobis
proeqtebis realizaciis sainformacio uzrun-
velyofis meqanizmis arsebul struqturaSi
aucileblad unda iyos CarTuli Semdegi bloke-
bi: a) regionis eleqtronuli mTavrobis mdgo-
mareobis kompleqsurad Sefasebis da b) am
proeqtebis ganmaviTarebeli mmarTvelobiTi
zomebis SemuSavebis, rac eleqtronuli mTavro-
bis funqciebis realizaciis indeqsebis anal-
itikuri Sefasebis safuZvelze unda xdebodes.

meqanizmis ZiriTadi struqturuli el-
ementia monacemTa analitikuri Sefaseba,
romelic unda ganxorcieldes monacemTa
samfaziani analizis mimarT sistemur-fun-
qcionuri midgomis safuZvelze. esenia: amo-
savali absoluturi, Sualeduri fardobi-
Ti da saSedego integraluri monacemebi.
es iZleva eleqtronuli mTavrobis ganvi-
Tarebis makoreqtirebeli mmarTvelobiTi
zomebis kompleqsis SemuSavebisa da misi
proeqtebis realizebis efeqtianobis ana-
lizis Catarebis SesaZleblobas.

gamoyenebuli literatura:

1. Чугунов, А.В. Развитие информационного
общества: теории, концепции и программы: Учебное
пособие [Текст] / А.В. Чугунов. — Санкт-Петербург :
Ф-т филологии и искусств СПбГУ, 2007. — 98 с.

2. К обществам знания: Всемирный доклад ЮНЕСКО
[Текст]. – Париж : Изд-во ЮНЕСКО, 2005. – 239 с.

3. Heeks, R. Analyzing e-government research: Per-
spectives, philosophies, theories, methods, and practice
[Text] / R. Heeks, S. Bailur // Government Information
Quarterly. – 2006. - № 24(2). – P. 243-265.

4. Public Governance and Management. Definitions and
Concepts: E-government. Web site of the OECD [Electronic

PDF создан с пробной версией pdfFactory Pro www.pdffactory.com

http://www.pdffactory.com
http://www.pdffactory.com


29

resource] / OECD. – 2002. - URL: http://www.oecd.org/
EN/about_further_page/0,,EN-about_further_page-300-no-
directorate-no-no—11-no-no-1,FF.html.

5. r. asaTiani. Tanamedrove ekonomikis
enciklopediuri leqsikoni, Tbilisi, 2012.

6. Annttiroiko, A.-V. A Brief Introduction to the Field of
E-Government [Text] / A.-V. Annttiroiko // Electronic govern-
ment: concepts, methodologies, tools and applications. - New
York : Information Science Reference, 2008. - P. 41-75.

7. Michel, H. e-Administration, e-Government, e-
Governance and the Learning City: A typology of

Citizenship management using ICTs [Text] / H.
Michel // The Electronic Journal of e-Government. –
2005. - №3(4). – P. 213-218.

8. Public sector information: a key resource for
Europe [Text] Green Paper on Public Sector Informa-
tion in the Information Society / European Commission.
– Brussels : European Commission, 1999. – 28 p.

9. Anttiroiko, A.-V. Introduction to Democratic e-Gov-
ernance. [Text] eTransformation in Governance. - Hershey:
Idea Group Publishing, 2004. – P. 22-49.

10. Michel, H. e-Administration, e-Government, e-
Governance and the Learning City: A typology of

Citizenship management using ICTs [Text] / H. Mich-
el // The Electronic Journal of e-Government. – 2005.

11. von Lucke, J. Portals for the public sector [Text]
/ J. von Lucke // Encyclopedia of Digital Government. –
2007. - Vol. 3. – P. 1328-1333.

12. Дрожжинов, В.И. Мониторинг услуг
электронного правительства [Электронный ресурс] /
В. И. Дрожжинов. – Режим доступа: http://www.iatp.am/
economics/egov/it%20government.pdf

13. Чернов, А.А. Становление глобального
информационного общества: проблемы и перспективы
[Текст] / А.А. Чернов. – Москва : Издательско-
торговая корпорация «Дашков и К°», 2003. – 232 с.

14. Вершинская, О.Н. Существующие модели
построения информационного общества [Текст] / О.Н.

Вершинская // Информационное общество. - 1999.
- № 3. - С. 53.

15. LisbonStrategy[Electronicresource].-URL:http:/
/cordis.europa.eu/programme/rcn/843_en.html

16. eEurope - An information society for all [Text] /
Communication on a commission initiative for the special
European Council of Lisbon. – Brussels, 2000. – 16 p.

17. URL: http://eur-lex.europa.eu/legal-content/EN/
ALL/?uri=CELEX:52005DC0229.

18. Some key issues in Europe„s competitiveness—
Towards an integrated approach [Electronic re-
source].2005. – URL: http://eur-lex.europa.eu/legal-content/
EN/ALL/?uri=CELEX:52003DC0704

19. The Role of eGovernment for Europe’s Future
[Text].-Brussels:Commission of the European communi-

ties, 2003. - 26 p.
20. Leitner, C. E-Government in Europe: The State

of Affairs[Text] / C. Leitner. - Maastricht : European
Institute of Public Administration, 2003. - 63 p.
21. Henten, A. European planning for an informa-

tion society [Text] / A. Henten, M. Falch, K.E. Skouby /
/Telematics and Informatics. - 1996. – № 13(2). – P.
177-190.

22. Чернов, А. А. Становление глобального
информационного общества: проблемы и перспективы
[Текст] / А.А. Чернов. – Москва : Издательско-торговая
корпорация «Дашков и К», 2003. – 232 с.

23. Paperwork Reduction Act of 1995 [Electronic re-
source]. – URL: http://www.archives.gov/federal-register/
laws/paperwork-reduction

The FreedomofInformationAct[Electronicresource].-
URL: http://www.justice.gov/oip/foia_updates/Vol_
XVII_4/page2.htm

24. Information Technology Management Reform Act
of 1996 [Electronic resource]. - URL: http://govinfo.
library.unt.edu/npr/library/misc/itref.html

25. Government Paperwork Elimination Act of 1998
[Electronic resource].-URL: http://www.cio.gov/documents/
paperwork_ elimination_act.html

26. Memorandum on Electronic Government [Elec-
tronic resource].–1999.-URL: http://www.gpo.gov/fdsys/
pkg/PPP-1999-book2/pdf/PPP-1999-book2-doc-
pg2317.pdf

27. Use of Informational Technology to Improve Our
Society [Electronic resource]. - URL: http://findarticles.com/
p/articles/mi_m2889/is_51_35/ai_59520696/

28. Кристальный, Б.В. Электронное правительство.
Опыт США [Текст] / Б.В. Кристальный, Ю.В. Травкин;
под ред. В.И. Дрожжинова. – Москва : Эко-Трендз,
2003. - С. 23-27.

29. E-government strategy [Electronic resource] /
Office of Management and Budget. – 2002. - URL: http:/
/www.whitehouse.gov/omb/ pubpress/2003-12.pdf.

30. Seifert, J.W. E-Government Act of 2002 in the
United States [Text] / J.W. Seifert, H.C. Relyea // Elec-
tronic government: concepts, methodologies, tools and
applications. - New York : Information Science Refer-
ence, 2008. – P. 154-161.

31. Seifert, J.W. E-Government Act of 2002 in the
United States [Text] / J.W. Seifert, H.C. Relyea // Elec-
tronic government: concepts, methodologies, tools and
applications. - New York : Information Science Refer-
ence, 2008. – P. 154-161.

32. Seifert, J.W. E-Government Act of 2002 in the
United States [Text] / J.W. Seifert, H.C. Relyea // Elec-
tronic government: concepts, methodologies, tools and
applications. - New York : Information Science Refer-
ence, 2008. – P. 154-161.

ekonomikuri Teoriis problemebi

PDF создан с пробной версией pdfFactory Pro www.pdffactory.com

http://www.oecd.org/
http://www.iatp.am/
http://eur-lex.europa.eu/legal-content/EN/
http://eur-lex.europa.eu/legal-content/
http://www.archives.gov/federal-register/
http://www.justice.gov/oip/foia_updates/Vol_
http://www.cio.gov/documents/
http://www.gpo.gov/fdsys/
http://findarticles.com/
http://www.whitehouse.gov/omb/
http://www.pdffactory.com
http://www.pdffactory.com


30

socialuri ekonomika

XXI s aukun i s a qtualuri proble m e b i . #1

33. Kubo, S. Local E-Governement in Japan: IT
Utilization Status and Directions [Text] / S. Kubo, T.
Shimada // Electronic government: concepts, methodol-
ogies, tools and applications. - New York: Information
Science Reference, 2008. - P. 2217-2230.

34. Ministry of Public Management, Home Affairs,
Posts and Telecommunication [Electronic resource].

35. e-JapanStrategy[Electronicresource].-URL:http://
www.kantei.go.jp/foreign/it/network/0122full_e.html

36. Government of Japan (GOJ) [Electronic re-
source]. - 2005. - URL: http://www.guoukaku.go/jp/siry-
ou/index_kouhyou.html

37. Чернов, А. А. Становление глобального
информационного общества: проблемы и перспективы
[Текст] / А.А. Чернов. – Москва : Издательско-торговая
корпорация «Дашков и К°», 2003. – 232 с.

38. Жумабаева, Р. Электронное правительство
Южной Кореи / Р. Жумабаева [Электронный ресурс]. –
Режим доступа: http://www.dgt.kz/?pg=view&vip
=32&razd=2&id=525

40. United Nations E-Government Survey 2012 : E-
Government for the People [Text] / UN Department of
Economic and Social Affairs. - New York : UNDESA,
2012. – 143 p.

INFORMATION SUPPORT OF A REALIZATION OF THE
ELECTRONIC GOVERNMENT IN THE CONDITIONS

OF INFORMATIZATION OF INDUSTRIAL PROCESSES

Summary

VAKHTANG DATASHVILI -
professor of GTU

social_economica@mail.ru
TINA MELQOSHVILI -

PhD student of GTU
tina.melkoshvili@tsu.ge

The article consists of introduction and main part.
In the introduction there is discussed the relevance

of this topic, which is, to date, the global socio-political
and economic changes caused by the new waves of
technological revolution, and these changes can not
bypass Georgia. The challenges facing the developing
world, should be considered and acceptable for Georgia
too. Establishing of digital democracy and e-governance
is the only guarantee of the country’s progress and
development.

The first part of the working - “the organizational
aspects for formation and realization of the e-government
in the conditions of the information society establishment”
discussesthe variety of explanations of electronic
government; E-government is defined as the instrument
of the State transformation; Electronic government
formation process is discussed, as its sustainable

development of theState and the necessary conditions for
full-fledged entry into the world economy. The middle
part of the working - “e-government projects overseas
experience” discusses the overseas experiences of the
information society and e-government formation in
conditions of  information-technology revolution and
current trends in the world. The last part of the working
- “Georgian regions e-government projectsmechanism
structureof information assurance”deals with the
mechanisms of information provision, its structure, the
existing gaps and problems, as well as the main
directionsof the electronic government realization. The
problems identified in the implementation of the electronic
government basic concepts. There isargued to improve
of old and new tools for regional e-government estimate
and the necessity of the well-established required regional
evaluation criteria.
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